
Eau Claire Tower, 1400, 600 Third Avenue S.W.
Calgary, Alberta, Canada, T2P 0G5

Phone: 403-592-4500
www.auc.ab.ca

Disposi�on: 29934-D01-2025

July 4, 2025

Nicole Black
Direct Energy Marke�ng Limited
2500, 530-8th Ave SW
Calgary, Alberta, T2P 3S8

Dear Nicole Black:

The Alberta U�li�es Commission has issued a closure le�er disposi�on for the following applica�on(s) in proceeding 29934:

Applica�on Applica�on category Applica�on type Registra�on date

29934-A001 Complaints Complaints and appeals March 18, 2025

29934-A002 Complaints Complaints and appeals March 18, 2025

Reason for closure or withdrawal:
Direct Energy has withdrawn the complaint

The Alberta U�li�es Commission confirms the closure or withdrawal of your applica�on(s) on July 4, 2025.

Should you require assistance, please contact me at your convenience.

Yours truly,

Victoria Wang
Phone: 403-592-4459
Email: victoria.wang@auc.ab.ca


