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Alberta Utilities Commission

Calgary, Alberta

Apex Utilities Inc. Decision 30626-D01-2026
Phase 2 Compliance Filing Proceeding 30626
1 Decision summary

1. In this decision, the Alberta Utilities Commission approves Apex Utilities Inc.’s August

2026 Phase 2 distribution rates, default supply provider administrative charges, and applicable
terms and conditions of service reproduced in Appendix 2, Appendix 3, Appendix 4 and
Appendix 5, respectively, effective August 1, 2026.

2 Introduction and background

2. On November 4, 2025, the Commission issued Decision 30136-D01-2025" approving the
Negotiated Settlement Agreement (NSA) between Apex Ultilities Inc., the Office of the Utilities
Consumers Advocate and the Consumers’ Coalition of Alberta regarding Apex’s 2025 Phase 2
general rate application.

3. The Commission approved Apex’s Phase 2 general rate application reflecting the
amendments made as part of the NSA. In accordance with the NSA provisions, the agreed-to
Phase 2 rate design is to go into effect on August 1, 2026.2 The Commission directed Apex, in
the compliance filing to establish rates based on the approved cost allocation and rate design.3

3 Implementation of Phase 2 rates

4. In the compliance filing, Apex proposed to implement the cost allocation and rate design
approved in Decision 30136-D01-2026, culminating in 2026 Phase 2 rates effective August 1,
2026. The implementation of 2026 Phase 2 rates was a two step process. In the first step, Apex
applied the cost allocation and rate design parameters approved in the NSA to the 2026
performance-based regulation (PBR) revenue and rates approved in Decision 30302-D01-2025.4
This first step resulted in rates that would have been in effect had the new cost allocation and rate
design parameters been effective on January 1, 2026 (2026 annual Phase 2 rates). In the second
step, Apex adjusted the 2026 annual Phase 2 rates to collect only the PBR revenue for the period
from August 1 to December 31, 2026.% This adjustment was made to ensure that there would be
no difference in PBR revenue collected under 2026 Phase 2 rates and 2026 PBR rates approved
in Decision 30302-D01-2025.

1 Decision 30136-D01-2025: Apex Utilities Inc., 2025 Phase 2 General Rate Application, Proceeding 30136,
November 4, 2025.

? Exhibit 30626-X0001, application, PDF page 3, paragraph 2.

3 Decision 30136-D01-2025, PDF pages 8-9, paragraph 28.

4 Decision 30302-D01-2025: Apex Utilities Inc., 2026 Annual Performance-Based Regulation Rate Adjustment,
Proceeding 30302, December 11, 2025.

5 Exhibit 30626-X0001, application, PDF page 4, paragraphs 7-8.
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5. The implementation of the rate design and resulting 2026 August Phase 2 rates reflect the
NSA fixed-variable-demand ratios applied to Apex’s approved 2026 revenue as well as other
Phase 2 changes.® The resulting August 2026 Phase 2 rates are presented in Table 1 below:

Table 1. Summary of 2026 distribution rates
| Annual2026 PBRrates |  Annual Phase 2rates | August 2026 Phase 2 rates
Fixed Delivery Charge ($/day)
Rate 1/11 1.877 2.031 2.028
Rate 2/12 25.352 23.448 23.413
Rate 3/13 24.521 26.523 26.483
Rate 4/14 6.083 2.031 2.028
Variable Delivery Charge ($/GJ)
Rate 1/11 3.095 2.952 2.948
Rate 2/12 2.002 0.981 0.980
Rate 3/13 0.054 0.00 0.00
Rate 4/14 1.970 2.952 2.948
Demand Charge ($/GJ/day)
Rate 1/11 0.00 0.00 0.00
Rate 2/12 0.00 0.00 0.00
Rate 3/13 0.446 0.3%4 0.393
Rate 4/14 0.00 0.00 0.00
Exhibit 30626-X0001, application PDF page 8 Table 3.1-1.
6. Rate schedules reflecting Apex’s August 2026 Phase 2 rates to be effective August 1,

2026, are set out in Appendix 2 of this decision. Specifically, rate schedules for rates 1, 2, 3, 4, 6,
11, 12, 13 and 14 are in the format that was submitted in Apex’s Phase 2 general rate application,
reflective of the rate design approved as part of the NSA.”

7. Apex also provided the changes in the total distribution charges for the period of August
to December 2026 relative to the approved 2026 PBR rates, reproduced as tables 2 and 3 below:

Table 2. Total distribution charges excluding transportation and commodity charges
Rates 1/11 Rates 1/11 | Rates 1/11 | Rates 111 | Rates 2/12 | Rate 3/13 | Rates 4/14
Residential | Commercial Rural SGS LGS Demand Irrigation
2026 AugustPhase 2|4 968 543 504 7200 | 23010 467
rates ($)
2026 annual PBR 423 o78 532 490 | 11270 | 26,169 747
rates ($)
Aug-Dec Increase
(Decrease) ($) 17 (10) " 13 (4,070) (3,159) (280)
Aug-Dec Increase
(Decrease) (%) 3.9 -1.0 2.2 2.7 -36.1 -12.1 -37.5

Under the new rate design, Rate 1/is assigned to customers using less than 4,000 gigajoules (GJ) annually;

Rate 2/12 is assigned to customers using 4,000 GJ or more annually with no demand contract; the previous
variable charge for Rate 3/13 was removed; and the revenue requirement and rates for Rate 4/14 and Rate 1/11
were combined, with Rate 4/14 continuing to operate seasonally. Additionally, Apex’s default supply provider
(DSP) cost allocation and rate design parameters approved in Decision 30136-D01-2025 were implemented,
resulting in a $2.55 million DSP revenue requirement and DSP administrative fee of $0.164 per day charged to

applicable customers.

For completeness, Apex included rate schedules for rates 10a, 10c and 30 in this proceeding. These rate

schedules are unchanged as a result of the 2025 Phase 2 general rate application decision and remain with an

effective date of January 1, 2026, as approved in Decision 30302-D01-2025.

Decision 30626-D01-2026 (March 27, 2026)
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Rates 1/11 Rates 1/11 | Rates 1/11 | Rates 111 | Rates 2/12 | Rate 3/13 | Rates 4/14
Residential | Commercial Rural SGS LGS Demand Irrigation
Monthly Increase
(Decrease) 3 (2) 2 3 (814) (632) (93)
Exhibit 30626-X0002, Appendix 1, Schedule 3.0 “3.0 Aug-Dec Bill Impact.”
Table 3. Total distribution charges including transportation and commodity charges
Rates 1/11 Rates 1/11 Rates 1/11 | Rates 1/11 | Rates 2/12 | Rate 3/13 | Rates 4/14
Residential | Commercial Rural SGS LGS Demand Irrigation
2026 AugustPhase 2 | g7, 1,650 785 704 18173 | 72349 700
rates ($)
2026 annual PBR 557 1,660 774 690 | 22243 | 75,508 980
rates ($)
Aug-Dec Increase
(Decrease) (3) 17 (10) 11 13 (4,070) (3,159) (280)
Aug-Dec Increase
(Decrease) (%) 3.0 -0.6 15 1.9 -18.3 4.2 -28.6
Monthly Increase
(Decrease) 3 (2) 2 3 (814) (632) (93)
Exhibit 30626-X0002, Appendix 1, Schedule 3.0 “3.0 Aug-Dec Bill Impact.”
8. The Commission finds Apex’s calculation of the 2026 August Phase 2 rates to be

reasonable as these rates are consistent with Phase 2 NSA methods and allow for a smooth
transition between the previously approved annual 2026 PBR rates and 2026 Phase 2 rates. The
Commission has reviewed the bill impacts provided by Apex and finds the impacts reasonable.
The bill impacts provided by Apex are within the expected range based on the approvals in
Decision 30136-D01-2025 and Decision 30302-D01-2025. Also, the bill impacts do not exceed a
10 per cent increase, which the Commission has previously determined constitutes rates shock.
In light of the above considerations, the Commission approves the August 2026 Phase 2 rates as
applied for and reproduced in Appendix 2 of this decision for implementation on August 1, 2026.

4 Terms and conditions of service

9. Apex’s 2025 Phase 2 included amendments to three of Apex’s terms and conditions
(T&Cs) documents affected by the change to rate design approved as part of the NSA.
Specifically, the General Conditions of Service, Natural Gas Utility Service Rules and Demand
General Service Contract.®

10.

As part of the compliance filing, Apex updated the T&Cs documents with an August 1,

2026, effective date for completeness in alignment with the implementation of the 2026 August
Phase 2 rates and associated rate schedules to be effective August 1, 2026. The Commission
approves these T&Cs, reproduced in Appendix 3, Appendix 4 and Appendix 5 as they remain

unchanged from the approved Phase 2 application and reflect the changes to rate design

approved as part of the NSA.

8 Exhibit 30626-X0001, application, PDF page 14, paragraph 40.

Decision 30626-D01-2026 (March 27, 2026)
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5 Order
11.  Ttis hereby ordered that:
(1) The Alberta Utilities Commission approves the August 2026 Phase 2 rates as

applied for and reproduced in Appendix 2 of this decision for implementation on
August 1, 2026.

(2) The Alberta Utilities Commission approves the updated terms and conditions of
service reproduced in Appendix 3, Appendix 4 and Appendix 5 of this decision
for an August 1, 2026, implementation.

Dated on March 27, 2026.

Alberta Utilities Commission

(original signed by)

Olexandr Vasetsky
Director, Electric and Gas Distribution Rates
On behalf of the Alberta Utilities Commission

Decision 30626-D01-2026 (March 27, 2026) 4
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Appendix 1 — Proceeding participants

Name of organization (abbreviation)
Company name of counsel or representative

Apex Utilities Inc. (Apex or AUI)

Alberta Utilities Commission

Delegated authority
0. Vasetsky, Director, Electric and Gas Distribution Rates

Commission staff
B. Edwards
C. Young

Decision 30626-D01-2026 (March 27, 2026) 5
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Appendix 2 — Rate schedules

(return to text)

PDF

Appendix 2 - Rate
schedules

(consists of 12 pages)

Decision 30626-D01-2026 (March 27, 2026) 6
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Appendix 3 — General Conditions of Service

PDF

Appendix 3 - General
Conditions of Service

(consists of 1 page)

(return to text)

Decision 30626-D01-2026 (March 27, 2026) 7
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Appendix 4 — Natural Gas Utility Service Rules

PDF

Appendix 4 - Natural
Gas Utility Service Rul

(consists of 29 pages)

(return to text)

Decision 30626-D01-2026 (March 27, 2026) 8
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Appendix 5 — Demand General Service Contract

PDF

Appendix 5 -
Demand General Serv

(consists of 10 pages)

(return to text)

Decision 30626-D01-2026 (March 27, 2026) 9
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Appendix 2 - Rate schedules
Page 1 of 12

RATE 1

SMALL GENERAL SERVICE

Description:

Available to customers using less than 4,000 GJ annually except those customers who do not
purchase their total natural gas requirements from the Company or who utilize the Company's
facilities only for standby, peaking, emergency, or irrigation services.

Distribution Charges:
Fixed Delivery
Variable Delivery

Third Party Transportation

Default Supply Provider Charges:

Administration Fee
Gas Cost

$ 2.028 / Day
$2.948 / GJ

Rate Rider G

$ 0.164 / Day
Rate Rider D

The minimum daily charge will be the Fixed Delivery Charge and the Administration Fee.

EFFECTIVE DATE:
August 1, 2026

REPLACING RATE EFFECTIVE:
January 1, 2026
Decision 30302-D01-2025

Page 1 of 1
SGS

Apex Utilities Inc.
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Appendix 2 - Rate schedules
Page 2 of 12

RATE 2

LARGE GENERAL SERVICE

Description:

Available to customers using 4,000 GJ or more annually except those customers who do not
purchase their total natural gas requirements from the Company or who utilize the Company's
facilities only for standby, peaking, or emergency services.

Distribution Charges:
Fixed Delivery
Variable Delivery

Third Party Transportation

Default Supply Provider Charges:

Administration Fee
Gas Cost

$ 23.413 / Day
$ 0.980/GJ

Rate Rider G

$ 0.164/ Day
Rate Rider D

The minimum daily charge will be the Fixed Delivery Charge and the Administration Fee.

EFFECTIVE DATE:
August 1, 2026

REPLACING RATE EFFECTIVE:
January 1, 2026
Decision 30302-D01-2025

Page 1 of 1
LGS

Apex Utilities Inc.
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RATE 3 DEMAND GENERAL SERVICE
Description:

Available to customers with a demand contract except those customers who do not purchase their
total natural gas requirements from the Company or who utilize the Company's facilities only for
standby, peaking, or emergency services.

Distribution Charges:
Fixed Delivery $ 26.483 / Day

Demand $ 0.393/Day/GJ
of Billing Demand

Third Party Transportation Rate Rider G

Default Supply Provider Charges:
Administration Fee $ 0.164 / Day
Gas Cost Rate Rider D

The minimum daily charge will be the Fixed Delivery Charge, Demand Charge, and the
Administration Fee.

Determination of Billing Demand:
The Billing Demand shall be the greater of:

100 GJ, or
The Contract Demand, or

The greatest amount of gas (GJ) delivered in any consecutive 24-hour period during the
current and preceding eleven billing periods provided that the greatest amount of gas
delivered in any 24 consecutive hours in the summer period (April 1 to October 31, inclusive)
shall be divided by 2.

EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 DGS
Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)



Phase 2 Compliance Filing

Apex Utilities Inc.
Appendix 2 - Rate schedules
Page 4 of 12

RATE 4

IRRIGATION PUMPING SERVICE

Description:

Available only to customers for the use of natural gas as a fuel for engines pumping irrigation water
from April 1 to October 31, inclusive, except those customers who do not purchase their total natural

gas requirements from the Company.

Distribution Charges:
Fixed Delivery
Variable Delivery

Third Party Transportation

Default Supply Provider Charges:

Administration Fee
Gas Cost

April 1to
October 31

$ 2.028 / Day
$2948/GJ

Rate Rider G

$ 0.164 / Day
Rate Rider D

The minimum daily charge will be the Fixed Delivery Charge and the Administration Fee.

EFFECTIVE DATE:
August 1, 2026

REPLACING RATE EFFECTIVE:
January 1, 2026
Decision 30302-D01-2025

Page 1 of 1
IPS

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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RATE 6 STANDBY, PEAKING, AND EMERGENCY SERVICE
Description:

Available only at the option of the Company.

Distribution Charges:
Fixed Delivery $ 26.483 / Day

Demand $ 0.393/Day/GJ
of Billing Demand

Third Party Transportation Rate Rider G

Default Supply Provider Charges:
Administration Fee $ 0.164/ Day

Gas Cost 1.3 times the Variable Delivery Charge of Rate 3
plus the greater of:
a) 1.3 times the GCRR; or
b) 1.3 times the actual cost of gas purchased

The minimum daily charge will be the Fixed Delivery Charge and the Demand Charge.

Determination of Billing Demand:
The Billing Demand shall be the greater of:

100 GJ, or
The Contract Demand, or

The greatest amount of gas (GJ) delivered in any consecutive 24-hour period during the
current and preceding eleven billing periods provided that the greatest amount of gas
delivered in any 24 consecutive hours in the summer period (April 1 to October 31, inclusive)
shall be divided by 2.

EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 SPES
Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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Appendix 2 - Rate schedules
Page 6 of 12

RATE 10a

PRODUCER TRANSPORTATION SERVICE

‘CLOSED RATE’

Description:

Transportation service is available to the Rate 10a customer subject to the terms and conditions

specified in the contract.

Charges:

Fixed Delivery / Month............

Demand Charge / GJ
of Billing Demand / Month......

Variable Delivery Charge / GJ

1 Year

...................... $250.00

...................... $ 1418

..................... $ 0.019

Term
2 Years 3 Years

$250.00 $250.00

$ 1.333 $ 1.248

$ 0.019 $ 0.019

a) The minimum monthly charge will be the fixed plus demand charge.

b) The Company and customer shall determine receipt and delivery locations for transportation
service by consultation and agreement.

c) Service under Rate 10a is subject to available system capacity.

d) The Company reserves the right to restrict the amount of gas received and delivered up to the

Contract Demand.

e) Biling demand will be the higher of contracted demand or the greatest amount of gas (GJ)
transported in any consecutive 24-hour period, during the current or the previous 11 months.

f)  The rates do not include costs payable by the Customer for specific facilities at the point(s) of
receipt or delivery provided by the Company for the Customer.

EFFECTIVE DATE:
January 1, 2026
Decision 30302-D01-2025

REPLACING RATE EFFECTIVE:
January 1, 2025
Decision 29301-D01-2024

Page 1 of 1
PTS10a
Closed Rate

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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Appendix 2 - Rate schedules
Page 7 of 12

RATE 10c

PRODUCER TRANSPORTATION SERVICE

‘CLOSED RATE’

Description:

Transportation service is available to the Rate 10c customer subject to the terms and conditions

specified in the contract.

Charges:

Demand Charge

$0.020/Day/GJ
of Billing Demand

EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
January 1, 2026 January 1, 2025 PTS10c
Decision 30302-D01-2025 Decision 29301-D01-2024 Closed Rate

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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RATE 11 SMALL GENERAL SERVICE
FOR RETAILER
Description:

Distribution service is available to customers using less than 4,000 GJ annually enrolled with a
retailer for the delivery of retail supply.

Distribution Charges:

Fixed Delivery $ 2.028 / Day
Variable Delivery $2948/GJ
Third Party Transportation Rate Rider G
The minimum daily charge will be the Fixed Delivery Charge.
This service is not available for standby, peaking, or emergency services.
EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 SGS-R

Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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RATE 12 LARGE GENERAL SERVICE
FOR RETAILER
Description:

Distribution service is available to customers using 4,000 GJ or more annually enrolled with a retailer
for the delivery of retail supply.

Distribution Charges:

Fixed Delivery $ 23.413 / Day
Variable Delivery $ 0.980/GJ
Third Party Transportation Rate Rider G

The minimum daily charge will be the Fixed Delivery Charge.
This service is not available for standby, peaking, or emergency services.

EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 LGS-R
Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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RATE 13 DEMAND GENERAL SERVICE
FOR RETAILER

Description:

Distribution service is available to customers with a demand contract enrolled with a retailer for the
delivery of retail supply.

Distribution Charges:
Fixed Delivery $ 26.483 / Day

Demand $ 0.393/Day/GJ
of Billing Demand

Third Party Transportation Rate Rider G

The minimum daily charge will be the Fixed Delivery Charge and the Demand Charge.
This service is not available for standby, peaking, or emergency services.

Determination of Billing Demand:
The Billing Demand shall be the greater of:

100 GJ, or
The Contract Demand, or

The greatest amount of gas (GJ) delivered in any consecutive 24-hour period during the
current and preceding eleven billing periods provided that the greatest amount of gas
delivered in any 24 consecutive hours in the summer period (April 1 to October 31, inclusive)
shall be divided by 2.

EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 DGS-R
Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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RATE 14 IRRIGATION PUMPING SERVICE
FOR RETAILER
Description:

Available to customers enrolled with a retailer only for the use of natural gas as a fuel for engines
pumping irrigation water from April 1 to October 31, inclusive.

April 1to
October 31
Distribution Charges:
Fixed Delivery $ 2.028 / Day
Variable Delivery $2948/GJ
Third Party Transportation Rate Rider G
The minimum daily charge will be the Fixed Delivery Charge.
This service is not available for standby, peaking, or emergency services.
EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
August 1, 2026 January 1, 2026 IPS-R
Decision 30302-D01-2025

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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Appendix 2 - Rate schedules
Page 12 of 12

RATE 30
SPECIAL CONTRACT

TRANSPORTATION SERVICE
‘CLOSED RATE’

Description:

Transportation service is available to the Rate 30 customer for the term and conditions specified in

the contract.

Charges:
Fixed Delivery $ 250.00 / Month
Variable Delivery $ 0.230/GJ
EFFECTIVE DATE: REPLACING RATE EFFECTIVE: Page 1 of 1
January 1, 2026 January 1, 2025 TS-RT30
Decision 30302-D01-2025 Decision 29301-D01-2024 Closed Rate

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)



Apex Utilities Inc.
Appendix 3 - General Conditions of Service

Phase 2 Compliance Filing Page 1 of 1

GENERAL CONDITIONS OF SERVICE

Apex Utilities Inc.’s (Apex) default rate tariff and distribution tariff are subject to change and
approval by the Alberta Utilities Commission. Information about Apex’s approved default rate
and distribution tariffs is available on the Apex Utilities Inc. website at www.apexutilities.ca.

Service sites are subject to all applicable rate riders as approved by the Alberta Utilities
Commission.

Service provided under a special contract is subject to the terms and conditions of that contract,
unless the Alberta Utilities Commission orders a variance to those terms and conditions.

Apex requires at least one (1) month prior written notice for changes in service requirements.
There may be charges for additions or modifications to lines and equipment to accommodate
a change in service requirements. You may be assigned to a different rate class as a result of
changes in your service requirements.

A service site using natural gas as a fuel for pumping irrigation water is restricted to the
Irrigation Pumping Service rate class. Apex will not combine a residential or commercial service
with an irrigation pumping service. An irrigation pumping service requires a separate meter and
a separate account, and may, in some circumstances, require a separate service line.

An account will retain the same rate class in the event of a change in gas supply unless a rate
class change is being performed pursuant to Part 6 of the Natural Gas Utility Service Rules.

EFFECTIVE DATE:
August 1, 2026
Decision 30626-D01-2026

REPLACING RATE EFFECTIVE:
January 1, 2024
Decision 28583-D01-2023

Page 1 of 1
GCS

Apex Utilities Inc.

Decision 30626-D01-2026 (March 27, 2026)
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APEX "N

UTILITIESINC

NATURAL GAS UTILITY
SERVICE RULES

Effective August 1, 2026

Decision 30626-D01-2026
Decision 30626-D01-2026 (March 27, 2026)
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Apex Utilities Inc. Natural Gas Utility Service Rules

Part 1
Part 2
Part 3

Part 4
Part 5
Part 6
Part 7
Part 8
Part 9
Part 10
Part 11
Part 12

A Guide to These Rules

What These RuUIES are ADOUL ............uuuiiiiiiiiiiiiiiii e 1
Signing Up for Gas Distribution ServiCe ..o 2
Installing or Changing Your Gas Distribution Service ..., 5
3.1 Connecting You t0 OUr SYSem .........uuuiiiiiiiiiiii e 5
3.2 Placing the Lines and EQUIpMENt ..o 6
3.3 Charges for Installing or Changing the Lines and Equipment .......................... 7
Rights and Responsibilities Once Gas Distribution Service Begins...............cccoeeeee. 9
Measuring Use and Charges ... 11
SErVICE CRArgES .....ooeiiiiiiiiiiiiiiiiiiee ettt eeeees 13
Paying Your BillS.......ccooo oo 14
Arranging Your Gas SUPPIY ..coeeeeeeeeeeeieee e 17
Stopping Utility Services or Gas Distribution Service .............coovvvviiiiiiiiiiiiiiiiiiiiieen. 18
Liability, Responsibility, and Other Legal Matters.............ccccoovviiiiiiiiiiiiiii 22
List Of DEfiNItIONS ......oooiiiiiiiee e 24
Contact INFOrMAatIoN. ........oooiiee e 27

Decision 30626-D01-2026 (March 27, 2026)
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Apex Utilities Inc. Natural Gas Utility Service Rules

Apex Utilities Inc.
NATURAL GAS UTILITY SERVICE RULES

Part 1 What These Rules are About

We run the system that brings natural gas to you

1.1 We are Apex Ultilities Inc. (Apex), a gas utility committed to providing our customers
with safe, reliable, and economical natural gas utility service. Our utility service can be
gas distribution service, by itself, or gas distribution service and default supply
combined.

You need to know what type of services you can receive

1.2 It is important for you to know what type of services you can receive to understand
these Rules. To start, you need to know who supplies your natural gas.

a) If you buy your natural gas from us, you are a default supply customer.

b) If you have a contract (written, verbal, or electronic) to buy your natural gas from
a retailer, you are a retail supply customer.

1.3 Regardless of who you purchase your natural gas from, the delivery of the gas (your
gas distribution service) is done by us.

1.4 You are free to choose between default supply and retail supply. Receiving gas
distribution service does not depend on who supplies your natural gas. For more
information about natural gas suppliers and making energy supply choices, you should
contact the Government of Alberta’s Utilities Consumer Advocate. Their contact
information is provided at the end of these Rules.

1.5 Unless specifically identified, these Rules apply to both default supply and retail supply
customers.

Everyone on our system helps pay for it, so we need rules

1.6 All our customers help pay the costs of building, operating, and maintaining our system
— the things we install to provide gas distribution service to our customers, including
you. The lower the costs are, the lower our rates can be. Keeping costs down, while
maintaining safety and reliability, takes cooperation and rules.

These Rules govern the relationship between us

1.7 These are the rules for our system. They govern how we serve you and how you take
service from us. They are part of every service agreement — the agreement between
us, as the provider of utility service, and you, as our customer. We have a service
agreement with you whether you sign a contract, or we simply begin providing you with
utility service on the basis of these Rules.
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1.8 No agreement can waive or alter any part of these Rules unless it has been approved
by the Commission.

These Rules are approved by the Alberta Utilities Commission
1.9 These Rules are approved by the Alberta Utilites Commission and cannot be changed
without its approval. Once the Commission approves the Rules, they are legally

binding on you and us.

1.10 If there is any conflict between these Rules and a specific direction in an Order of the
Commission, the Order takes priority.

Italicized terms are defined at the end of these Rules

1.11 Inthese Rules some words are in italics and have special meanings. These terms are
defined in a List of Definitions in Part 11 of these Rules.

Access to these Rules

1.12 These Rules are available on our website at www.apexultilities.ca or may be requested
by calling our General Inquiry number toll free at 1-866-222-2067.

Part 2 Signing Up for Gas Distribution Service

To start gas distribution service, you have to sign up

2.1 If you are a default supply customer and want us to start providing you with gas
distribution service, you have to call us on our General Inquiry number toll free at 1-
866-222-2067. We may not be able to provide gas distribution service until you sign
an application or give us written confirmation you accept responsibility for an account
with us.

2.2 If you are a retail supply customer, whether you or your retailer contacts us to set up
gas distribution service will depend on your service requirements.

e If you require new lines and equipment or changes to the existing gas distribution
system to meet your service requirements, you should call our New Service
Application Number at 1-866-986-5215 to discuss your requirements.

e If no changes are required to meet your service requirements, your retailer may
contact us on your behalf to set up gas distribution service.

2.3 We require you to tell us whether you are the owner of the service site or a tenant. If
you are a tenant, we also require property owner/landlord information, and may require
proof of tenancy, such as a copy of your lease agreement or a letter from the property
owner/landlord.
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Utility services, and all associated charges, automatically default to the property owner(s)
if no one has signed up for service at a site they own

2.4 In circumstances where there is no customer registered for an active service site, then
the property owner is deemed to be the customer of record and is liable for payment
for all utility services provided until either the property owner contacts us to discontinue
services or a new customer is enrolled at the service site. A property owner is not
responsible for utility services to service sites located on oil and natural gas leases on
their property if the property owner did not apply for those services.

To provide proper service, we need to know you and your requirements

2.5 Our ability to provide service will depend on your service requirements and whether
our lines and equipment are set up to serve you.

2.6 For us to provide the right service and charge the correct rates, we will need some
information when you sign up for gas distribution service. For example, we will need
to know the amount of gas you expect to use and how it will be used. We will also
need emergency contact information and may need other information such as credit
information.

2.7 Our ability to provide proper service relies on being aware of any changes to the
information we have about you. If any of your information needs to be updated, it is
your responsibility to provide the most current information as soon as reasonably
possible.

If updated information required for billing purposes is not provided, and we cannot bill
you correctly, services may be stopped as per Part 9 of these Rules.

a) If you are a default supply customer, you need to contact us. Please call our
General Inquiry number toll free at 1-866-222-2067.

b) If you are a retail supply customer, you must provide your retailer with your updated
information. Your retailer is responsible for sending us your updated information.

Our agreement starts when we start providing gas distribution service

2.8 A service agreement is in place as soon as we receive your request to provide gas
distribution service and one of the following occurs:

o We begin providing the gas distribution service to you; or
o We start doing the things necessary to provide the gas distribution service.

29 If you are a default supply customer, we do not have a service agreement or an
obligation to serve you simply because you have given us an application form for
installation of a new service.

210 If you are a retail supply customer, we do not have a service agreement or an
obligation to serve you simply because you have signed an agreement with a retailer.
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211 You may be able to receive gas distribution service from our system without us
installing any new lines and equipment.

2.12  An account is required for all customers, both default supply and retail supply.
Special agreements may be required

2.13 Demand General Service customers whether they are default supply or retail supply,
are required to enter into a Demand General Service Contract with us.

2.14  Customers with special service requirements may be required to enter into a special
agreement with us. The special agreement can identify additional responsibilities not
included in these Rules and other information we may need to properly serve you.

These Rules always apply

2.15 However a service agreement is made, it includes these Rules as if they were in a
paper contract we signed with you.

You let us use your land to serve you

2.16 To serve you, we need some rights to access and use the land where we have lines
and equipment.

When you make a service agreement with us, you are granting us, at no charge, all
reasonable land-related rights we need to provide gas distribution service to your
service site and to install and maintain all our /ines and equipment. Those rights may
include easements and utility rights-of-way on any of your land for lines and equipment
required to serve your service site, even if it is not the service land. It also includes the
right to enter the land and do the work necessary to install, repair, replace, maintain,
and inspect the lines and equipment. We will try our best to minimize the
inconvenience to you and the damage to your property when we do this work and we
will reasonably restore your land when we are finished. If someone other than you has
to give us the right to use the land, we may ask for your help in getting the land rights
needed to serve you. If we cannot acquire these land rights, we may not be able to
serve you.

2.17 In the event our lines and equipment are situated in a locked service site or service
land, we may need to make arrangements with you to allow us access to these lines
and equipment. We may charge a No Access Fee as per the Special Charges
Schedule any time access is required by our employees, agents, or other
representatives and access is prevented, hindered, or refused.
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Part 3 Installing or Changing Your Gas Distribution Service

3.1 Connecting You to Our System
If the gas was turned off, we will charge you a Reconnection Fee to resume service

3.1.1 If your service site was temporarily disconnected from our system, you may be
charged a Reconnection Fee when gas service is resumed. Please refer to Part 6.8
for charges associated with reconnecting to our system and when those charges will

apply.
We perform all of the work on our system

3.1.2 When it comes to our system, we have a basic rule — only our employees or our agents
can work on it. This includes installing, maintaining, or removing a service line, as well
as doing extensions, replacements, changes, connections to, or disconnections from,
our system. No one else can do any of this kind of work unless we have given them
specific permission in writing. This rule is necessary because we are very concerned
about safety.

You are responsible for getting permits and/or inspections

3.1.3 Municipal bylaws or provincial laws may require you to get permits and/or inspections
before we can provide you with gas distribution service at a new delivery point or
continue gas distribution service at a delivery point where there have been changes to
your piping or appliances. Getting those permits and/or inspections is your
responsibility and we will not be able to start work or provide gas distribution service
until you have them completed. We may also stop gas distribution service if you do
not have a legally required permit.

Your application for installing your gas distribution service may be rejected

3.1.4 We may reject your application for gas distribution service for any of the following
reasons:

a) You do not have good payment history with us;

b) You have an outstanding amount owing on another account;

¢) You made unauthorized alterations to our lines and equipment;

d) You do not make a proper application for service;

e) A previous customer at the service site had a history of non-payment and we have
reasonable grounds to believe that the defaulting customer would continue to
occupy the premises at the service site;

f) You refuse to sign any special agreement required for the type of service you need,;

g) Your service requirements would prevent us from providing safe, reliable and
economical service to you or to others;

We will schedule installation after all requirements have been met

3.1.5 We will schedule the installation of our lines and equipment after you have complied
with our new service line application requirements and contribution requirements, have
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acquired all necessary permits, inspections, and approvals, and we have accepted
your application for gas distribution service.

The new service line application and instructions for completion can be found on our
website at Request a New Service Line.

We may not be able to provide gas distribution service right away

3.1.6  We will try to install our lines and equipment as soon as all application requirements
have been met, but the installation may not be right away. For example, it may not
make sense to try to bury pipe in frozen ground. In short, we will not start an installation
until we think it makes sense.

You pay to install and remove temporary gas distribution service

3.1.7 If you want us to install lines and equipment we determine are unlikely to be
permanent, you will have to provide payment in advance to cover installation and
removal costs. In addition, if the service is expected to be for less than six months,
you may be required to prepay an amount equal to our estimated cost of service.

We do not have to provide service if the costs are greater than the benefits

3.1.8 Because all our customers share the cost of building and operating our system, we
will not provide service unless we think the benefit to our system justifies the cost. If
we decide it does not make sense to serve you without an additional non-standard
non-refundable contribution and you disagree, you should advise us and we will try to
resolve the issue. If you are not satisfied with the resolution, you can contact the
Commission.

3.2 Placing the Lines and Equipment
We decide where to place the lines and equipment
3.2.1  We are very concerned about safety and efficiency. Before we provide gas distribution
service, we have to decide what lines and equipment will be installed, where they will

be placed and how much clear space must be left around them.

3.2.2 Ifyou cannot provide a suitable location for the lines and equipment, we cannot provide
the gas distribution service.

We may allow a different location
3.2.3 You may want the lines and equipment installed somewhere other than the location
we have selected. We will only accept your proposal if we consider the location safe,
serviceable, and accessible. The same applies for moving any part of the lines and
equipment after they are installed.

We will pick the best place for the meter

3.2.4 We will decide where the meter is located based on applicable gas codes, our design
practice and system requirements.
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To get gas distribution service at more than one point takes a special agreement

3.2.5 Unless you make a special agreement with us, there is only one delivery point for your
service site, and it is the outlet of the meter installed at the service site. If you want
more than one delivery point at the service site, we can install them provided you pay
the extra cost.

3.3 Charges for Installing or Changing the Lines and Equipment
You may have to pay a non-refundable contribution to get gas distribution service

3.3.1  To be fair to the other customers sharing the costs of our system, we may require you
to pay a non-refundable contribution towards the cost of the lines and equipment we
need to install to provide you with gas distribution service.

Non-refundable contributions can be standard or non-standard

3.3.2 A standard non-refundable contribution is the minimum contribution we require and
the amount depends on the location of your service site. If the cost of providing gas
distribution service to you exceeds the criteria for a standard non-refundable
contribution, you must pay an additional non-standard non-refundable contribution
amount.

The Commission approves the way we calculate non-refundable contributions

3.3.3 We submit our standard non-refundable contributions to the Commission when we set
them and whenever we change them. You can get a current list of our standard non-
refundable contributions on the Special Charges Schedule posted on our website at
www.apexutilities.ca or by calling our General Inquiry number toll free at 1-866-222-
2067.

3.3.4 We will calculate any required non-standard non-refundable contribution using the
methods approved by the Commission. Our current method is described in our Special
Charges Schedule.

You have to pay according to what is in effect when you get gas distribution service
3.3.5 Our non-refundable contributions may change between the time you apply for gas
distribution service and the time we install the lines and equipment to serve you. If they
do, we will charge you the non-refundable contribution in effect at the time of
installation, not what was in effect at the time you applied for gas distribution service.
We will notify you of the contribution required to install the service you request
3.3.6  We will advise you of the standard non-refundable contribution when you apply for gas
distribution service. If you need to pay a non-standard non-refundable contribution to
get gas distribution service, we will tell you in writing.

You will have to pay an additional contribution if we need to build or expand a gas main

3.3.7 If we have to build or expand a gas main to give you gas distribution service, you may
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be required to pay a contribution towards the cost of the main.
A portion of your contribution towards the cost of a gas main may be refundable

3.3.8 We will estimate the long-term costs of the new gas main and service lines expected
to connect to the gas main. We will also estimate the long-term financial benefit we
expect to get from the new mains and services. If the long-term benefit is greater than
the costs, we may refund a portion of your contribution over time. If the costs are more
than the benefits, your contribution will be non-refundable. We will ask you to sign an
agreement that tells you how much you need to pay in advance and how much is
eligible for a refund.

Should costs change, you will be advised

3.3.9 If we determine an additional non-refundable or refundable contribution due to a
change in our estimate of the cost of installing the lines and equipment is required, we
will let you know in writing before we proceed. If we do this, you have the option of
deferring, cancelling, or proceeding with your gas distribution service request.

You must give us prior notice if there are changes to your service requirements

3.3.10 To serve you properly, we need to know your service requirements, for example how
much gas you expect to use and how it will be used. You must not change your service
requirements without giving us advance notice and obtaining our permission to do so.

3.3.11 If you are currently a default supply customer, you can provide notice by calling our
General Inquiry number toll free at 1-866-222-2067.

3.3.12 If you are currently a retail supply customer, your retailer, or any other person properly
authorized to act as your agent, may give us notice on your behalf.

3.3.13 We are not obliged to meet your service requirements if they are different than the
ones in our service agreement. We will accept a change to your service requirements
only if our system can safely, reliably, and economically accommodate it. If the change
requires you to pay additional costs, we will inform you before we do the work needed
to accommodate the change.

3.3.14 You must not change your service requirements until after we have given you our
permission to do so. You are responsible for any damage to our system as a result of
changing your service requirements without our permission.

3.3.15 If you change your service requirements beyond what was originally applied for without
notifying us and obtaining our permission, the change may be treated as unauthorized
use and the penalties identified in Part 10 of these Rules may be applied. Gas services
may also be curtailed.

We may contact you about changes in service requirements
3.3.16 If we notice a change in how much gas you use or need more information about your

service requirements, we may contact you directly to learn more about the amount of
gas you are using, how it is being used and any plans you may have regarding future
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usage that might affect our system. Doing so will help us properly operate and maintain
our system and will also help us bill correctly.

If you want to change the location of the lines and equipment, you pay the costs

3.3.17 After the lines and equipment are installed, if you request to move any part of our
system (like a meter) and we agree, you will have to pay the cost of moving it.

Part 4 Rights and Responsibilities Once Gas Distribution Service
Begins

You are responsible for reporting problems and preventing waste

4.1 Once gas distribution service begins, you have a responsibility to make sure the
natural gas is used properly and to help prevent waste. You must notify us immediately
if you notice a natural gas leak on any of our lines and equipment or if you have other
problems with the gas distribution service.

We will maintain our lines and equipment but you must help protect them

4.2 We will maintain the lines and equipment we install, but you must take reasonable
steps to protect them. In particular:

e You must contact Utility Safety Partners (Click Before You Dig) at least three full
working days before you or anyone working for you does any excavation work on
the service land. Contact information for Utility Safety Partners is provided at the
end of these Rules. Even if their contact information changes, you must still contact
Utility Safety Partners and tell them your plans.

e You cannot start digging until we have had a chance to mark the approximate
location of our lines and equipment in the area to be excavated. We will make
reasonable efforts to have the lines marked within the time you have requested,
provided you have met the minimum notification period. You must not dig or build
until we have marked the lines, even if we have not marked the lines within the
requested time. You must let us know immediately if you or someone doing work
for you damages the lines or equipment.

If one of our lines or equipment is damaged, call us immediately from a safe
location using our toll-free emergency phone number 1-866-222-2068.
Alternatively, call 911 emergency services. Do not return to the location of the
gas leak or allow any non-emergency personnel to do so.

You are not permitted to make changes to your land or site that interferes with our lines
and equipment.

4.3 As long as the lines and equipment are in place, you need our written consent to do
anything to the service land or service site making it difficult for us to maintain our lines
and equipment. This includes, for example, placing a building (eg. garage, shop, shed,
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etc.), building a deck, planting a tree, or digging a dugout, over or near the existing
lines and equipment. If you place anything in the way of our existing lines and
equipment, and we damage it trying to work on our lines and equipment, we are not
responsible for the damage.

4.4 If you make changes to the service land or service site resulting in unsafe conditions
or blocked access to our lines and equipment, you will be required to either remove
the impediment at your own expense or pay us to move our lines and equipment. In
addition to these costs, you will also be required to pay for any increases to the costs
of operating, maintaining, or repairing the lines and equipment on your site. You may
also be charged the No Access Fee as shown in the Special Charges Schedule.

We can enter when necessary and use force in an emergency

4.5 We can enter the service land or the service site at any reasonable time to do anything
necessary to maintain, repair and operate our system. That includes reading meters,
turning gas on or off, examining and repairing the lines and equipment, and checking
to see how you are using the gas. We can also excavate and do any other work
necessary to fix our system.

4.6 At any time we think there is an emergency, we can use reasonable force, as required,
to enter the service land or the service site.

We will try to provide you advance notice

4.7 When we can, we will provide advance notice we will be performing work on the
service land or service site. Depending on the type of work we will be performing, we
may contact you directly, in writing or we may inform you by other means such as
newspaper ads, social media platforms or messages with your bill. We may not provide
advance notice in an emergency or for routine activities, such as meter reading.

You pay for any damage that’s not our fault

4.8 As long as the lines and equipment are in place, you must pay for any damage done
to them through your negligence or your actions, or the actions of anyone working for
you. That applies even if the work is being done off the service land. You are not
responsible for normal wear and tear or for any damage caused by our actions or our
negligence.

We own the lines and equipment

4.9 We own all the lines and equipment and our ownership continues until we give it up.
We can remove any part at any time. When our service agreement with you ends, we
do not need to remove the lines and equipment, provided we leave them in a safe
condition.

410 Making a contribution or other payment to us for gas distribution service does not
entitle you to ownership of any part of the lines and equipment.
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Part 5 Measuring Use and Charges

We can use actual or estimated usage when determining our charges

5.1 Your bill will normally be based on an actual meter reading. If, for any reason an
estimated meter reading is required, it will be based on any or all of the following:

The length of time covered by the estimate;

The amount of gas used previously in a similar period at the service site;
Weather during the period being estimated;

The type and energy-use rating of your gas-burning equipment; or
Other relevant information that may be available.

Meter Reading
5.2 We will determine the method of collecting meter readings.
5.3 We will read the meter monthly or as often as we think is reasonably necessary.

54 Where we have determined the meter reading method will be through an automated
meter reading device and you refuse to allow installation of the device, you will be
charged the Special Meter Reading Fee for each meter reading attempt as per the
Special Charges Schedule. If no actual meter reading is obtained, estimated meter
readings will be used for billing purposes.

5.5 If you request the removal of an AMR device, we will remove the device and bill you
the appropriate fee as per the Special Charges Schedule. You will also be charged
the Special Meter Reading Fee for each meter reading attempt as per the Special
Charges Schedule. If no actual meter reading is obtained, estimated meter readings
will be used for billing purposes.

5.6 In the event there is a discrepancy between the meter index (i.e. dials on face of the
meter) and an AMR device, the meter index reading will be deemed to be correct.

You pay for special meter readings

5.7 If we are unable to read the meter during the normal meter reading cycle due to
circumstances under your control, you will be charged a Special Meter Reading Fee.
This Fee will be added to your bill each time a special reading of the meter is required
and obtained.

5.8 If we receive a request from you or your retailer to read the meter at any time other
than when the meter is normally scheduled to be read, a Special Meter Reading Fee

will apply.
If our lines and equipment are inaccessible you will be charged a No Access Fee
59 It is your responsibility to ensure we have safe and unobstructed access to our lines

and equipment. If we cannot safely access our lines and equipment for any reason,
we may charge you a No Access Fee, as set forth in the Special Charges Schedule
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and updated from time to time.

5.10 The No Access Fee will be added to your bill each time we are scheduled to read the
meter or perform routine maintenance on our lines and equipment and cannot gain
safe access to them.

5.11 If we cannot safely access the lines and equipment for four or more consecutive
months, we may discontinue gas service.

If the meter is not working properly, we will estimate the amount used and adjust your
charges

5.12 If the meter stops working properly we will do our best to determine when that
happened and then estimate the amount of gas you used while the meter was not
working properly. The estimate will only be for the time we think the meter was not
working properly. We may have to correct previous billings. If we cannot reasonably
determine when the meter stopped working properly, we will determine your current
billing or correct previous billings in compliance with applicable laws and Commission
direction.

Disputes over our meter measurements can be taken to the federal government, but you
or your retailer, may have to pay the cost

5.13 You or your retailer has the right, under the Electricity and Gas Inspection Act (R.S.C.,
1985, c. E-4), to dispute our meter measurements. We have the same right. If you or
your retailer registers a dispute with the federal government and our meter
measurements are found to be within the limits of error allowed in the Act, you or your
retailer will have to pay us the cost of removing the meter for testing. The amount is
shown in the Special Charges Schedule. Payment for the cost is not required if it turns
out our meter measurements are not within the limits of error in the Act. Neither you
nor your retailer has to pay if we register the dispute with the federal government. No
matter who questions it, if it turns out the meter measurements are not within the limits
of error in the Act, your billing charge will be adjusted to comply with the Act.

You may request your historic usage information

5.14  Upon your request, we will provide your customer consumption usage information for
the 12-month period prior to the date of the request, or for any shorter period we have
collected usage information for you.

5.15 An agent or consultant, acting on your behalf, may request your customer usage
information by obtaining and emailing a properly completed Consent for Release of
Customer Information form signed by you. The form is available on our website at
Request Historical Customer Usage.

5.16  We will normally process usage requests within five (5) working days when received.
If we cannot process the request within five (5) working days, we will notify you to
provide an approximate delivery date.

5.17 The customer usage information will be provided to you once per calendar year, per

site, at no cost. We reserve the right to assess a charge at actual cost for additional
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requests for customer usage information within one year for the same customer at the
same site.

Part 6 Service Charges

The Commission approves all our rates and charges

6.1 All our rates and charges, including those in the Special Charges Schedule, are
approved by the Commission. If you think any charge is unfair, you should advise us
and we will try to resolve your concern. If you are not satisfied with our response, you
can contact the Commission.

6.2 If you are a retail supply customer, the price you pay for natural gas is determined by
your retailer, not by us or the Commission. If you have concerns with the price you are
paying you must talk to your retailer.

Assignment of gas distribution service rate class,

6.3 At the time of connection, we will assign you to a gas distribution service rate class
based on the amount of gas you expect to use. If we identify a change in how much
gas you use, we may assign you to a different gas distribution service rate class.

6.4 If you notify us of a change to your service requirements, we may assign you to a
different rate class based on how much gas you expect to use. If your change in
service requirements qualifies for the Demand General Service rate class, a special
agreement as described in Parts 2.13 and 2.14 is required.

6.5 Reassignment between rate classes is effective on a go forward basis.
Using natural gas for irrigation pumping requires a special rate class

6.6 A service site using natural gas as a fuel for pumping irrigation water is restricted to
the Irrigation Pumping Service rate class.

6.7 We will not combine a residential or commercial service with an irrigation pumping
service. An irrigation pumping service requires a separate meter and a separate
account, and in some cases, may also require a separate service line.

Demand General Service billing demands can change

6.8 You may or may not have a billing demand. The billing demand for the Demand
General Service rate class can change. Our Demand General Service rate schedule
describes how the billing demand is determined.

There is a charge for turning your gas on if it has been temporarily turned off

6.9 If we temporarily turned your gas off because you or your retailer asked us to, or
because you have not followed these Rules, or if the service was already turned off
when you applied for service, you will have to pay a Reconnection Fee when gas to
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the service site is turned on. If gas service to the site was temporarily turned off for
any other reason, the Reconnection Fee will not be charged. You are also required to
pay for other costs, such as costs to reinstall the meter and for any other lines and
equipment necessary to restore gas distribution service. Our fees are shown in the
Special Charges Schedule. Until these charges and any other debts you owe us are
paid, we may refuse to turn on the gas or provide other services.

Irrigation customers are charged a different fee for turning gas on and off

6.10 We do not charge a fee the first time we turn gas on at an irrigation pumping service
site at the start of each irrigation season. Also, we do not charge to turn gas off at an
irrigation pumping service site when each irrigation season ends. However, if you want
your gas turned on or off at any other time for an irrigation pumping service site, we
will charge the Irrigation Disconnection/Reconnection Fee as shown in the Special
Charges Schedule.

Part 7 Paying Your Bills

Who you purchase your gas from will determine who bills you

71 If you are a default supply customer, we will directly bill you for default supply and gas
distribution service.

7.2 If you are a retail supply customer, your retailer will bill you for our gas distribution
service.

We bill you for contributions and alteration costs

7.3 We will bill you directly for all applicable charges, in accordance with Part 3 of these
Rules, for installing or changing lines and equipment or altering the existing gas
distribution system.

Payment terms depend on who bills you

7.4 The payment terms in Parts 7.5 to 7.10 of these Rules only apply to you as a default
supply customer. Payment terms as a retail supply customer will depend on your retail
supply contract.

Customers may be eligible to join our budget billing plan

7.5 Our budget billing plan is available to most default supply customers. It is not available
to you if you are served under our Irrigation Pumping Service, Demand General
Service rate classes, or if you are a retail supply customer.

7.6 You can join our budget billing plan at any time either by calling us toll free at 1-866-
222-2067, or by using Customer Advantage, our self-serve customer portal on our
website.

7.7 No matter when you join the budget billing plan, you will need to pay any balance
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owing on your account before starting on the plan.

7.8 Your equal monthly payment will depend on when you join. Your budget billing plan
amount is determined by averaging the billing history for the previous 12 months for
the premise.

7.9  We may review your budget billing plan amount in the sixth (6) month of your budget
billing plan term to determine if we need to adjust your monthly payment to reflect your
usage patterns and ensure your settlement balance after 12 months is close to or
equal to zero. If your budget billing plan amount changes, we will notify you on the
seventh (7) month of your plan term.

7.10 Information regarding details of our budget billing plan is available under Frequently
Asked Questions on our website or call us toll free at 1-866-222-2067.

Your participation in our plan will end on certain conditions

7.11  Your participation in our budget billing plan will end if you:

¢ Notify us at least five full working days before you want out of the plan;
e Stop taking utility service;
o Become a retail supply customer; or
e Do not make your full monthly payments on time.
We bill regularly

7.12 We will send you a bill every month. If you lose or misplace your bill or do not receive
a bill for any reason, it does not release you from your obligation to pay it on time and
in full.

7.13  Your bill may include unpaid charges from a previous bill. Any payment you make to
us will first be applied to unpaid balances.

We will apply a Late Payment Charge to overdue amounts

7.14  The amount due on your bill is owing as of the invoice date. If the bill is not paid in full
by 21 days from the invoice date, the payment will be considered late and a Late
Payment Charge may be applied on the unpaid amount. You should make sure your
method of payment will allow enough time for your payment to reach us before this
date.

7.15 The Late Payment Charge is calculated as a percentage of the unpaid balance,
including unpaid previous Late Payment Charges. The late payment percentage is
included in the Special Charges Schedule.

We may correct a previous bill

7.16 If we determine we have incorrectly billed you, we will correct the error. We don'’t have
to make corrections for bills more than two years old.
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We may need to have a security deposit from you

7.17 We may require you to give us a security deposit or some other form of security we
think is acceptable before we turn the gas on at your service site. If we turn the gas on
after requiring a security deposit from you, and you do not pay a security deposit when
we expect you to, we can turn the gas off as long as doing so does not conflict with
these Rules.

7.18 We may also ask for a security deposit at any time after service has started if you do
not have a good payment history, if we have had to turn your gas off for not paying
your bill on time or for unauthorized use as defined in these Rules.

7.19 The amount of the security deposit will be our estimate of the total of your three highest
consecutive monthly bills in any 12-month billing period. It will be returned to you, with
interest, when you have a good payment history. If you are in debt to us for any utility
service we previously provided to you anywhere in our service area, we will require
you to pay the debt no matter how old it is, before we will turn your gas on.

7.20 If you have caused, or permitted unauthorized use, the amount of any security deposit
may be our estimate of up to six of your highest monthly bills in any 12-month billing
period.

We can use your security deposit to pay your unpaid bills

7.21 If you do not pay a bill on time, we can use the security deposit to pay it. If we do, you
must immediately pay us enough to restore the security deposit to its full amount. If
you stop utility service or become a retail supply customer, we will deduct anything
you owe us from the security deposit and return any remaining security deposit with
interest.

We pay interest on security deposits

7.22  We will pay interest on your security deposit when the deposit is returned or applied
to your account. At a minimum, the interest rate will be the security deposit interest
rates set by the provincial government for mobile home site tenants and residential
tenants.

You pay if there are problems with your payments

7.23 If you pay us by cheque and the bank does not honour the cheque, we will charge you
a Dishonoured Payment Charge. If you pay us through the bank using a pre-authorized
payment plan and the bank does not honour the withdrawal, we will charge you a
Dishonoured Payment Charge. The amount of this charge is shown in the Special
Charges Schedule.
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We will not accept unusual forms of payment

7.24  We follow the Bank of Canada rules limiting the kinds of currency we accept. Payment
by cheque must be on a normal bank cheque form. We may accept payment by credit
card.

Part 8 Arranging Your Gas Supply

Starting out, you may be a default supply customer or a retail supply customer

8.1 If you have not signed a contract with a retailer to become a retail supply customer,
then, when you sign up for gas distribution service, your gas supply will initially be
default supply and you will be a default supply customer.

8.2 If you have a contract with a retailer and your retailer has already arranged for gas
distribution service to your service site, your gas supply will be retail supply and you
will be a retail supply customer.

If you are a default supply customer, you must contact us if you are moving

8.3 If you plan to move to or from a service site on our system and you are a default supply
customer, you must let us know at least two business days ahead of your move. To
contact us, please call our toll free General Inquiry number 1-866-222-2067

8.4 If you want to end utility service at any service site, you must do so in accordance with
Part 9 of these Rules.

If you are a retail supply customer you must contact your retailer if you are moving

8.5 If you plan to move to or from a service site on our system and you are a retail supply
customer, you must inform your retailer of your moving plans. Your retailer will then
notify us.

Whether a default supply or retail supply customer, additional time may be required to
deliver your gas supply if new lines and equipment are required

8.6 If you plan to move to a service site where new lines and equipment are required, we
may need extra time before we are able to deliver your gas supply.

If you change gas services providers, we need to know

8.7 If you are currently a default supply customer and want to become a retail supply
customer, you must first have a contract with a retailer. Your retailer will notify us of
your change in gas supply arrangements.

8.8 If you switch from one retailer to a different retailer, the retailer you are switching to
will notify us of your change in gas supply providers. If there is a gap in dates, we will
establish default supply service for you for the interim period.
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8.9 If you are currently a retail supply customer and want to become a default supply
customer, you must notify us and your retailer.

Disagreements about retailer services are between you and your retailer

8.10 Any disagreement about the retail supply service you receive is between you and your
retailer. In most cases, we will not be involved if you have a disagreement with your
retailer. It is important for you to fully understand the terms and conditions of the
contract with your retailer.

Part 9 Stopping or Restoring Utility Services or Gas Distribution
Service

Stopping gas distribution service for an emergency

9.1 If you need to stop gas distribution service for an emergency, contact us directly and
immediately.

In an emergency, call us immediately from a safe location using our toll-free
emergency phone number 1-866-222-2068. Alternatively, call 911 emergency
services. Do not return to the site of the emergency or allow any non-emergency
personnel to do so.

If you are a default supply customer, you must notify us to stop taking utility services

9.2 If you are a default supply customer and want to stop receiving delivery of gas to your
service site, you will need to tell us to stop providing utility service to that service site.

9.3 Unless you have a contract with us containing other termination provisions, you can
terminate utility service at your service site by telling us when you want it stopped. We
will terminate utility service to that service site on the date you specify or within five (5)
working days after the date we get the notice, whichever is the latest.

9.4 Utility service may be stopped for a number of reasons, such as if you plan to move to
a different location, ask us to relocate our lines and equipment, ask us to turn the gas
off for service site renovations or ask us to permanently end gas use at the service
site.

9.5 To provide notice to us, please call our toll-free General Inquiry number at 1-866-222-
2067 or use the Customer Advantage self-serve portal on our website.

9.6 Until we receive proper notice, you have all the responsibilities set out in these Rules
or in any contract we have with you, whether you are actually taking gas or not. For
example, if you move without telling us, you must continue to pay us for utility service
provided at the service site, even if you did not personally receive it.

If you are a retail supply customer, depending on the circumstances, you must notify either
your retailer or us to stop taking gas distribution service
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9.7 If you are a retail supply customer and want to stop receiving delivery of gas to your
service site, you or your retailer will need to tell us to stop providing gas distribution
services to that service site.

9.8 Whether you or your retailer contact us will depend upon the reason for terminating
gas distribution service.

o If you need to stop gas distribution service because you require our lines and
equipment to be relocated, you are undertaking renovations at the service site, you
plan to permanently end gas use at the service site or you have any other reason
affecting our lines and equipment, you or your retailer must contact us directly. To
provide notice to us, please call our toll free General Inquiry number at 1-866-222-
2067.

e If you need to stop gas distribution service, but it does not affect our lines and
equipment, such as if you plan to move to a different location, you should contact
your retailer. Your retailer will then notify us of your plans and provide us with the
date for terminating gas distribution service according to standard industry rules
and transactions.

o If your retailer notifies us that they are ending their agreement with you, and there
was no request to stop gas distribution service, we will create an account for default
supply service under the same name provided to us by your retailer. If you no
longer require gas distribution service, it is your responsibility to contact us directly.

9.9 Until we receive proper notice from your retailer, your retailer has all the responsibilities
set out in these Rules or in any contract we have with your retailer, whether you are
actually taking gas or not.

There will be a charge for terminating service on a non-working day

9.10 We will normally terminate utility service or gas distribution service on a working day.
If we agree to terminate service on a day other than a working day, there will be a
charge for the actual cost of performing the work.

If you want, we can turn your gas off temporarily

9.11 If you want us to disconnect you from our system by turning your gas off temporarily,
you need to give us notice according to Part 9 of these Rules. We don’t have to turn
your gas off if doing so would be in conflict with anything in these Rules.

A temporary disconnection can become a permanent disconnection

9.12 If you are temporarily disconnected for a period of twelve (12) months, we may
transition your service site to a permanent disconnection.

9.13 There may be reasons why you do not want a temporary disconnection to become a
permanent disconnection. If you want the disconnection to remain temporary for a
period greater than twelve (12) months, you need to tell us in advance.

9.14 If you want us to restore gas distribution service to either a temporarily or permanently
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disconnected service site; refer to Parts 9.16-9.17 of these Rules.
You may request a permanent disconnection from our system

9.15 Unless you have a contract with us containing other termination provisions, you may
ask us to permanently turn your gas off at the service site. We will, as long as doing
so does not conflict with these Rules and you have provided proper notice. If you are
not the owner of the service site, we will require permission in writing from the owner
before we perform the disconnection. We don’t have to remove our lines and
equipment from the service land and service site, but we may choose to do so for
safety or other reasons.

9.16 If you want us to restore utility service or gas distribution service to a temporarily
disconnected service site, we will assess the lines and equipment to ensure they are
safe and you will have to pay the costs required to bring the service back into
operation.

9.17 If you want us to restore utility service or gas distribution service to a permanently
disconnected service site, we will treat it as a new application for service. Please see
Parts 2.1 and 2.2 of these Rules for information on new service applications.

We can stop gas distribution service in emergencies

9.18 If we think it will be hazardous to continue delivering gas to the service site, we can
immediately, without notice, stop utility service or gas distribution service. We can also
do this if we think it is necessary to protect people or property in a fire, flood, or any
other situation we consider an emergency.

We can stop gas distribution service for a number of other reasons

9.19 We can temporarily or permanently stop the service we provide you at any service site
on forty-eight (48) hours’ notice for any of the following reasons:

Gas is not available, either temporarily or permanently;

We have to make repairs to our system,

You have not paid your bills on time;

You have not paid a security deposit when asked to or have not made a payment

necessary to restore the security deposit when some, or all, of it has been applied

to your account;

e You are insolvent or have assigned essentially all your assets;

¢ You have used defective pipe, appliances or gas fittings or have insisted on a form
of service we think is unsafe;

e The natural gas lines and equipment you own have not been installed and
maintained according to federal, provincial, or municipal laws;

¢ You are using gas contrary to the terms of these Rules or to any contract we have

with you;

You have misrepresented what you are using gas for or how much you are using;

You move from the service site;

We cannot get to our meter at the service site for four or more consecutive months;

Service has been terminated according to some other provision of these Rules;
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e You stop using gas at the service site;

You threaten or harass any of our employees or agents as they carry out their
duties;

You prevent us from doing anything we are entitled or obligated to do;

You do not make a proper application for service;

It is necessary to protect people or property; or

You do not provide information, or you provide incorrect information, needed for
billing purposes, in accordance with these Rules.

9.20 To be clear, if there is an emergency or if we think it will be hazardous to continue
delivering gas to the service site, we can immediately, without notice, stop utility
service or gas distribution service.

We can also stop service at the request of your retailer

9.21 If you are a retail supply customer, your retailer can ask us to terminate the service we
provide you. We will comply with their request unless doing so would violate these
Rules, our Retailer Distribution Service Rules, or certain Commission Rules.

The timing of service disconnections may be impacted by weather and the time of year
9.22 Service disconnections between November 1 and April 14:

Except in the case of an emergency or when it would be hazardous to continue
delivering gas to the service site, service to residential sites, including multifamily
dwellings, will not be disconnected during the period November 1 in a year to April 14
of the following year, except upon receipt of a written request from the property owner.

9.23 Service disconnections between April 15 and October 31:

Except in the case of an emergency or when it would be hazardous to continue
delivering gas to the service site, service to residential sites, including multifamily
dwellings, will not be disconnected for any reason during the period April 15 to October
31 when the overnight temperature is forecast to drop below zero (0) degrees Celsius
in the 24 hour period immediately following the proposed disconnect in the area of the
service site, except upon receipt of a written request from the property owner.

9.24 The two preceding exceptions will not apply if, at the time of the proposed
disconnection, a residential service site is vacant and/or abandoned.

When you stop gas distribution service, we will estimate the final reading

9.25 If you are a default supply customer and you tell us you no longer want gas distribution
service, we will estimate your final usage.

Notice of service interruption or termination
9.26 When we notify you about stopping utility service or gas distribution service or

terminating your service agreement, it can be by mail, by electronic mail (e-mail), in
person, by telephone, on your bill or by a notice left at the service site.
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Land use rights outlive the service
9.27 We can stop providing utility service or gas distribution service at a service site without
losing our rights to use the related service land — our rights continue until terminated
under these Rules.

Continuous supply

9.28 We will make all reasonable efforts to maintain a continuous supply of gas to you, but
we cannot always guarantee it.

Part 10 Liability, Responsibility, and Other Legal Matters

Alberta law governs our contract

10.1 These Rules are part of every service agreement, and all our service agreements are
governed by the laws of Alberta.

The gas is only for use at the service site

10.2 Unless you have our written consent, you cannot use, or allow anyone else to use,
gas supplied to the service site in some other place, and you may not resell the gas
we deliver to you.

Unauthorized use

10.3  Unauthorized use of our lines and equipment is illegal.

10.4 If we determine there has been unauthorized use at a service site, you will be required
to pay for our estimate of gas consumed during such unauthorized use. You will also
be required to pay for any necessary repairs.

10.5 A security deposit, payment for repairs to lines and equipment caused by unauthorized
use, and payment for any other costs related to unauthorized use, will be required prior

to reactivation of gas services at your site.

10.6  Nothing in this section will limit any other rights or remedies we may have in connection
with such unauthorized use, including pursuing civil action and/or criminal charges.

Verbal agreements don’t apply
10.7 No employee or anyone else claiming to represent us can promise or agree to do
anything inconsistent with these Rules and, if they do, the promise or agreement has
no effect.

You need our consent to transfer your agreement

10.8 Your service agreement is yours alone, including anyone the law says stands in your
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place, and it cannot be assigned to anyone else without our written consent.
You are responsible for your property, and we are for ours

10.9 You are fully responsible for installing, maintaining, and operating your property, as
we are for ours. You must pay any costs we incur from a claim or demand for injury,
death or damage resulting from the installation, presence, maintenance, and operation
of your property, so long as it is not caused by our negligence.

You are responsible for ensuring we have safe access to your natural gas appliances

10.10 You are responsible for the proper installation of all natural gas appliances on your
property. If appliances are not installed in accordance with approved safety
regulations, we may refuse to do work at the service site, and gas supply to the
appliance may be disconnected.

10.11 If we are required, or you ask us, to light or relight pilot lights in your furnace or other
natural gas appliances, it is your responsibility to ensure we have safe and
unobstructed access to the appliance.

10.12 |If special equipment is required to complete work on your natural gas appliances, you
will be responsible for any costs we incur on your behalf.

Neither of us has to pay for disruptions beyond our control

10.13 You have no claim against us for damages if we cannot distribute or supply gas to you
because of an emergency or disruption beyond our control. For example: disruptions
in supply caused by weather catastrophes, labour disputes, fires, accidents, pipeline
or machinery breakdowns or repairs, shortages of gas supply or orders of a legislative
body or other authority. Similarly, in such circumstances, we have no claim against
you if you are unable to take gas. However, once the emergency or disruption ends,
we will resume delivering gas to you, and you will resume taking it, as provided for in
these Rules and our service agreement.

Service Guarantee for Default Supply Customers
10.14 We will credit your account with us for $150.00 if:

¢ You were provided written notice of pending disconnection of service in error;
e You were provided written notice of pending referral to a credit agency in error;
e You were referred to a credit agency in error; or
e You experienced disconnection of service in error.

The $150 credit will not be applied if the error was not made by us or if:

e Our written notice of pending disconnection or pending referral to a credit agency
was not issued in error and our notice and your payment crossed in the mail;

e Our written notice of pending disconnection or pending referral to a credit agency
was not issued in error and our notice was in mail transit at the time you made or
attempted to make payment by visiting the premises of an authorized payment
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acceptance establishment, such as a bank, trust company, or credit union;

e Our written notice of pending disconnection or pending referral to a credit agency
was not issued in error and our notice was properly mailed, but you did not pick up
the mail from locations, such as a post office, super mailbox, or home mailbox;

e Our written notice of pending disconnection or pending referral to a credit agency
was not issued in error and our notice was undelivered by the mail delivery service;
or

e You attempted to make payment to one of our employees or someone hired by us
to disconnect your service site and the disconnection was not in error, but that
person was not authorized to accept payment.

Part 11 List of Definitions

In these Rules,

e automated meter reading (AMR) is a method of using advanced communications technology
to read meters remotely;

e automated meter reading (AMR) device means a device attached to the meter used to
transmit meter readings;

e budget billing plan means the plan set out in Part 7 of these Rules;
e Commission means the Alberta Utilities Commission;

e Customer Advantage is our online billing and customer self-serve portal accessible on our
website;

e default supply means gas services provided by Apex Utilities Inc.;
e delivery point means the outlet of the meter at your service site;

o Electricity and Gas Inspection Act means the Electricity and Gas Inspection Act (R.S.C., 1985,
c. E-4), as amended from time to time;

e gas distribution service means the service required to deliver gas to our customers by means
of our gas distribution system and includes any services Apex Utilities Inc. is required to
provide by the Commission or is required to provide under the Act or regulations made
thereunder;

e gas distribution system means all those facilities owned or used by Apex Utilities Inc. to deliver
gas to our customers through a system of pipelines, works, plant and equipment and is
primarily a low-pressure system (including without limitation lines and equipment, valves,
meters, regulators, and machinery);
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gas service(s) as defined in the Act means:

i. The gas thatis provided and delivered, and
ii. The services associated with the provision and delivery of the gas, including:
a) arranging for the exchange or purchase of the gas,
b) making financial arrangements to manage the financial risk associated with the price
of gas,
c) arranging for gas distribution service,
d) arranging for delivery of gas to the gas distributor’s specified receipt points or points,
e) storage,
f) billing, collections and responding to customer billing inquiries,
g) maintaining information systems, and
h) any other services specified by the Minister by Order as gas services;

Gas Utilities Act or Act means the Gas Ulilities Act (R.S.A. 2000, c. G-5), as amended from
time to time;

good payment history means, at a particular time, your account has not been in 60-days
arrears more than once, or 30-days arrears more than twice, in the previous 12 months;

lines and equipment mean all the facilities of our gas distribution system leading up to the
delivery point and anything else we own and install to provide you with gas distribution service.
Lines and equipment exclude gas appliances or secondary gas lines you own, whether or not
we sold them to you or installed them for you;

our system means our gas distribution system;

permanent disconnection/permanently disconnected means a service site where gas has
been permanently turned off, all lines and equipment have been physically removed or
abandoned, and service cannot be reconnected. A permanent disconnection can occur at
your request, or for reasons identified in these Rules;

retail supply means gas services provided by a retailer;

retailer means a person or company other than us that sells gas services directly to our
customers and is entitled to enrol our customers for that purpose within our service area;

service agreement means the agreement between us, as the provider of utility service, and
you, as our customer, whether the agreement is made by signing a contract or simply by
providing you with utility service on the basis of these Rules;

service land means the parcel of land where the service site is located;
service requirements mean any or all of the hourly or daily volume of gas, the energy content
of the gas, and the pressure and temperature at which the gas is delivered, to provide the

utility service;

service site means the building, structure, or equipment we deliver gas to, or provide gas
distribution service at, under the service agreement;
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e temporary disconnection means a service site where gas has been turned off, but lines and
equipment are still installed, and the service site can be safely reconnected;

e unauthorized use includes, but is not limited to, meter, pipeline or equipment tampering,
unauthorized connection or reinstatement, theft, fraud, intentional or unintentional use of
natural gas where the Company is denied full compensation for utility service provided,;

e utility service means gas distribution service, by itself, or gas distribution service and default
supply together, as defined in the Gas Ulilities Act (R.S.A. 2000, c. G-5).
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Part 12 Contact Information

The following information was current at the time these Rules were prepared. Please refer to our
website, your local telephone listings, or other trustworthy source for updates to this information.

Apex Utilities Inc.

General Inquiry (toll-free) ...........cooerrrviiiivnnnnnnnn. 1-866-222-2067
Credit & Collections (toll-free) ........cccccvvvvvnnnnnn. 1-866-222-2069
New Service Applications
TOl-Free ..o 1-866-986-5215
DireCt .ovvveeeieeei e 1-780-980-4980
24-HOUR EMERGENCY
TOI-Free .....oooovvveececeeee e, 1-866-222-2068
DireCt .ovvveeeeeeei e 1-780-980-6701
Website.......cooviiiiii www.apexutilities.ca

Click Before You Dig!
Utility Energy Partners

TOH-FrEE ..o 1-800-242-3447
WebSite....ooveeeeeee e www.albertaonecall.com

Retail Market Inquiries:

Utilities Consumer Advocate

Toll-Free In Alberta .......cooooe oo 310-4822
Outside of Alberta .........coeuveeeeeeeieeeeeeeae, 780-644-5130
WebSite....oovieeeeee e, www.ucahelps.gov.ab.ca
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DEMAND GENERAL SERVICE CONTRACT
FOR CUSTOMERS SERVED BY RATES 3 OR 13

THIS GAS DISTRIBUTION SERVICE CONTRACT
FOR CUSTOMERS SERVED BY RATES 3 OR 13 (the Contract)

made as of

Month Day Year

BETWEEN:

[CUSTOMER]
a body corporate, carrying on business
in the Province of Alberta
(the Customer),

OF THE FIRST PART,
-and -

APEX UTILITIES INC.
a body corporate, carrying on business
in the Province of Alberta

(Apex),
OF THE SECOND PART
WHEREAS:
a) Apex owns and operates a Gas Distribution System within the Province of Alberta;
and
b) The Customer and/or Customer’s Retailer (the Retailer) has requested Apex

provide Gas Distribution Service under Rates 3 or 13 for the purpose of providing
Gas Distribution Service to the Customer;

Apex and the Customer acknowledge and agree, in consideration of the following rights and
obligations:
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ARTICLE 1
DEFINITIONS

1.1 The words, terms, and phrases used in this Contract will, unless otherwise defined in the
Contract or unless the context otherwise requires, have the meanings given to them in the
Gas Ultilities Act, R.S.A. 2000, c. G-5 (the Act), the Apex Natural Gas Ultility Service Rules
(the Natural Gas Utility Service Rules), and the Apex Retailer Distribution Service Rules
(the Retailer Distribution Service Rules).

ARTICLE 2
RATE SCHEDULE AND TERMS AND CONDITIONS

21 The Customer acknowledges receipt of a current copy of Apex’s Rate Schedule (the Rate
Schedule), attached to the Contract and marked as Schedule A, and agrees the Rate
Schedule, as amended by Apex and approved by the Commission from time to time, is
fully incorporated as an integral part of this Contract.

2.2 The Customer acknowledges receipt of a current copy of the Natural Gas Utility Service
Rules and the Retailer Distribution Service Rules, attached to the Contract and marked
as Schedule B, and agrees the Natural Gas Utility Service Rules and the Retailer
Distribution Service Rules, as amended by Apex and approved by the Commission from
time to time, are fully incorporated as an integral part of this Contract.

ARTICLE 3
TERM
3.1 Apex may terminate this Contract at any time:

a) if any one or more of the conditions in Article 4 of this Contract has not been met or is
not being complied with by the Customer; or

b) in accordance with the terms and conditions specified in the Natural Gas Utility Service
Rules or Retailer Distribution Service Rules.

3.2 This Contract will terminate in accordance with, and on the terms and conditions
prescribed by, any Order of the Commission pursuant to the Act.

3.3 Notwithstanding any other provision in this Contract, the obligations of the Customer and
Apex set out in Articles 2, 3, 4, 5, 6, and 7 will be in effect at all times.

ARTICLE 4
CONDITIONS TO PROVISION OF GAS DISTRIBUTION SERVICE

4.1 The obligation of Apex to provide Gas Distribution Service to the Customer will be subject
to the Customer satisfying all of the conditions prescribed by the Act, the Rate Schedule,
the Natural Gas Utility Service Rules, and the Retailer Distribution Service Rules.
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ARTICLE 5
DELIVERY POINTS

5.1 Point of Delivery (complete as applicable):

Legal address:

Municipal address:

Street:

Municipality:

Province:

5.2 Customer Information:

Customer Name:

Account No.:

Site ID/Premise No.:

Contact Information:

Name:

Title:

Phone No.:

E-mail;

Contact Mailing Information:

Street:

Municipality:

Province:

Postal Code:
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ARTICLE 6
SERVICE REQUIREMENTS

6.1 The service requirements for the Contract are as follows:

Contract Demand: gigajoules

Date of Initial Delivery:

(Year/Month/Day)

6.2 The Contract Demand may be amended, subject to written agreement by Customer and
Apex.

ARTICLE 7
RATE, BILLING & PAYMENT

71 The rate for Gas Distribution Service provided by Apex to the Customer under this
Contract will be either:

Rate 3 — Demand General Service ; or
Rate 13 — Demand General Service for Retailer.

7.2 Billing and payment terms will be as specified in the Natural Gas Utility Service Rules and
Retailer Distribution Service Rules.

ARTICLE 8
ADDRESSES FOR NOTIFICATION

8.1 Unless otherwise required by the Rate Schedule, the Natural Gas Utility Service Rules or
the Retailer Distribution Service Rules, notices will be made or delivered to one of the
following addresses:

Apex: APEX UTILITIES INC.
5509 45 Street
Leduc, Alberta
T9E 6T6

Attention: Manager, Business Development
Fax No.:  (780) 986-5220
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Customer:
Address:

City, Province:

Postal Code:

Attention:

Fax No.:

8.2 Any party may change the address for notification by giving written notice to the other.

ARTICLE 9
GENERAL

9.1 Neither party may disclose any Confidential Information obtained pursuant to this Contract
to any person without the express prior written consent of the other party. As used in this
Article, the term “Confidential Information” will include all business, financial and
commercial information pertaining to parties, the customers of either party, suppliers of
either party, personnel of either party, any trade secrets and other information of a similar
nature.

9.2 Notwithstanding the preceding paragraph, a receiving party may disclose Confidential
Information to any governmental, judicial, or regulatory authority requiring such
Confidential Information pursuant to any applicable law, regulation, ruling or order,
provided:

a) such Confidential Information is submitted under the applicable provision, if possible,
for confidential treatment by such governmental, judicial, or regulatory authority;

b) prior to such disclosure, the other party is given prompt notice of the disclosure
requirement; and

c) prior to such disclosure, the other party is provided a reasonable opportunity to make
submissions to the applicable governmental, judicial or regulatory authority concerning
the appropriateness of having the confidential information disclosed, or the need to
maintain the relevant information as confidential and/or such other submissions as the
other party may consider reasonable and necessary in regards to the confidential
information.

9.3 This Contract will be binding upon and inure to the benefit of Apex and the Customer and
their respective successors and permitted assigns. The rights of the Customer under this
Contract may not be assigned without the prior written consent of Apex. The rights of Apex
under the Contract may be assigned at any time.

9.4 If any provision of this Contract is determined to be invalid, illegal or unenforceable in any
respect, then, to the extent of such invalidity, illegality or unenforceability, such provision
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will be severed from this Contract and the Contract will be interpreted and construed
without reference to the severed provision(s) and the validity, legality or enforceability of
the remaining provisions contained in this Contract will not, in any way, be affected or
impaired.

9.5 Except as provided in Articles 2.1, 2.2, and 9.7 of this Contract, no modification of, or
amendment to, this Contract will be valid or binding unless in writing and duly executed
by Apex and the Customer. A waiver of any default, breach, or non-compliance under this
Contract is not effective unless in writing and signed by the party to be bound by the
waiver. No waiver will be inferred from, or implied by, any act or delay in acting by a party
in respect of any default, breach, or non-observance or by anything done or omitted to be
done by the other party. The waiver by a party of any default, breach, or non-compliance
under this Contract will not operate as a waiver of that Party's rights under this Contract
in respect of any continuing or subsequent default, breach, or non-observance (whether
of the same or any other nature).

9.6 This Contract will be governed by the laws of the Province of Alberta and the federal laws
of Canada, as applicable, and is subject to all applicable legislation, including the Gas
Utilities Act and the regulations made thereunder, and all applicable orders, rulings,
regulations, and decisions of the Commission or any other regulatory authority having
jurisdiction over Apex.

9.7 This Contract may be signed in counterparts and each counterpart will constitute an
original document and each counterpart, taken together, will constitute one and the same
instrument. Counterparts may be executed either in original, facsimile, or electronic form
and the parties adopt any signatures received by a receiving fax machine or email
transmission as original signatures of the parties.
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IN WITNESS WHEREOF this Contract has been properly executed by the Customer and Apex
effective as and from the date first written above.

APEX UTILITIES INC.

Per:  Signature Name
(Please Print)
Date
Year/Month/Day
Per:  Signature Name
(Please Print)
Date
Year/Month/Day
CUSTOMER
Per:  Signature Name
(Please Print)
Date
Year/Month/Day
Per:  Signature Name
(Please Print)
Date
Year/Month/Day
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SCHEDULE A
RATE SCHEDULE
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SCHEDULE B

TERMS AND CONDITIONS OF SERVICE
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